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Revised by Provost Standing committee : Code of Conduct for the
Residential Students of All YKSG Halls and All RASG Halls at
Daffodil Smart City (DSC)

11all Admission is open to full time students of DIU. Preference will be given to out-station
students and ncwly admitted students.

Students can book a scat cither onling or by submitting an application to the respective Hall
Office during the office hours for manual booking.Incomplete or providing falsc information

in application will be canceled.

Selected applicants for Hall admission will be notified via letter, email. or a notice on the
university website at Icast threc (03) days before the semester begins. Once the scat is
confirmed, the applicant must occupy the accommodation within the given dcadlinc.
Additionally, the required payment must be completed within three (03) working days of
receiving the confirmation. Failurc to do so will result in cancellation of the allotment and the
application will be considered invalid.

ITall admission is valid for one academic semester only. To continue for the next semester,
students must renew their seat through the online portal and submit payment confirmation by
the scheduled deadline. When circulated by the IHall authority, students must also provide
their consent to continuc using the Hall facilitics. Additionally, students must maintain a
minimum CGPA of 2.5 to retain their scat. If a student fails to meet this requirement, their
scat may be canccelled, or the Provost may take appropriatc action as deecmed necessary.

Students must apply for scat cancellation for the next semester by the specified deadline and
clear all outstanding dues before doing so. A penalty of Tk. 1000 will be charged for late
cancellations. After cancellation, the student must vacate the hall and return the room and all
allotted items to the Iall Office in proper condition.

Refund policy: Refund of hall fees is allowed only upon cancellation of DIU admission. Tk.
3000/- will be deducted for processing charges if canceled before classes start; no refund is
available after commencement of class or after the accommodation period begins.

No student will be allowed to continue occupying a hall seat if he/she discontinucs academic
activitics or fails to register for the ongoing academic semester. In such cases. the hall scat
will be subject to cancellation. If a student needs to withdraw from an academic semester for
valid and documented reasons, he/she must seck prior approval from the Provost by
submitting a formal application to request permission to continue residing in the Hall.
Furthermore, the student is required to pay the Hall fees by the specified payment deadline.

The hall must be vacated with all personal belongings during semester breaks or cxtended
lcaves such as Eid, Puja, or other religious festivals. Students are solcly responsible for their
valuables, including mobile phones, laptops, personal computers, or cash. and must carry
them at their own risk.

The Hall fee for the next academic semester is required to be paid during the scat renewal
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schedule or before. late fee of Tk. S00 will be charged for payments made after the due date
(for secat renewal or semester payment).

- Room or Hall change without the prior consent of the Provost is strictly prohibited. Any

student wishing to change their room or hall must submit a formal application to the Provost
and, upon approval, pay a fec of Tk. 3000 as room/hall change charges. However, if the
Provost finds the reason for the change to be justified and reasonable, the fee may be waived
at the Provost’s discretion.

. Visitors are not permitted to enter student rooms. They must be received in the Visitors’

Room or Reception Arca between 9:00 a.m. and 8:00 p.m. Guest accommodation may be
allowed with prior written approval from the Provost.

Note: Femalc guests arc not allowed in the Boys® Halls, and malc guests arc not allowed in the
FFemale halls.

2. Every male student must return to their respective Ilall by 10:00 PM. Female students

must return by 6:00 PM (November to February) and 7:00 PM (March to October). If any
student needs to stay outside the Iall beyond the specified time due to a valid reason, they
must obtain prior written permission from the Provost through the respective House Tutor.
Failure to sccurce prior permission will result in disciplinary action, including penaltics or
possible expulsion from the Hall

Students must seek and obtain prior permission from the Provost for any night outs, which arc
allowed only for visits to the local guardian or parents' house. Permission should be requested
at lcast one day in advance.

The Hall authority retains the right to enter and inspect any room at any time, with or without
prior notice, including when the student is not present. This may occur cspecially in cascs of
cmergency, sccurity concerns, or maintcnance requirements.

. The Hall Authority shall not be held responsible for any mishap occurring outside the hall

premiscs.

. During their stay in the Iall, they will be under the Supervision of the respective I1all

Provost.

All matters related to conflicts among students or allcgations against Ilall stafl, must be
reported to the Provost who will take appropriate action as deemed necessary. No student is
permitted to lodge a police complaint without obtaining prior permission {rom the Provost.

The Hall Authority will decide the allocation of rooms / seats, furniture, shoe racks, and
hangers. Students are not allowed to bring or use any personal furniture in their hall rooms.
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The Hall Authority is not responsible for the safcty of students' personal belongings. Students
are advised to usc their own locks and take proper care of their possessions. They must not
lcave their room keys unattended or in insceure places. Any loss of personal items will be the
solc responsibility of the student.

. Any casc of illncss, accident, or emergency must be reported immediately to the Hall Office

or to the designated staff on duty that day.

Students diagnosed with any contagious disease will not be permitted to stay in the all. The
decision of the Provost in such matters will be final and must be strictly followed.

. Any complaint, suggestion, or fcedback regarding hall services must be submitted to the Hall

Authority through the proper channcls. Sharing such matters on social media is strictly
prohibited.

23. No students shall use the service of a Ilall staff for personal work even on payment. Ile/she

shall also not bring any staff from outside even temporarily.

Smoking, the consumption of alcoholic drinks or drugs, use of e-cigarettes, and the
selling or trading of drugs arc strictly prohibited both within the hall and across the
campus, as we uphold a 100% tobacco-free environment. Violation of this rule will result
in strict disciplinary action, temporary suspension from the hall, or permanent
cxpulsion from university, depending on the severity of the offense.

If any student is found engaging in misbchavior, misconduct, ragging, body shaming,
bullying, harassment, discrimination, or intimidation, he/she will be immediately expelled
from the Hall, and any fees paid will be forfeited. Violators will also face disciplinary actions
such as warnings or temporary suspension depending on the severity of the offense.

Students are not allowed to enter the other students’ room without permission of the inmates.

Resident students are strictly prohibited from convening any type of meeting within the Hall
premiscs without prior approval from the Provost. Similarly, no functions or celebrations may
be organized without the Provost’s prior permission.

Residents should not participate in any anti-national, anti-social or undesirable activity in or
outside the campus.

Unlawful protests, shouting, mob gatherings, or any attempt to incite unrest within the hall or
campus premiscs arc strictly prohibited. Students are expected to voice their concerns through
proper channcls, such as the complaint box, support ticket system, hall officer. House Tutor,
or the Provost. Any violation of this policy will lcad to disciplinary action, which may include
a written warning, guardian notification, temporary suspension from the hall, or permanent
cancellation of hall allotment, depending on the severity of the offense.

All forms of sports or physical games are strictly prohibited inside hall rooms and in any areas
not spccifically designated for such activitics.
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. No student is allowed to disturb others by playing musical instruments, using loudspcakers,

watching videos or playing games at high volume, shouting, or engaging in any disruptive
activitics that may affect the peace and discipline of the hall. Any such behavior will be
trcated as a violation of hall rules and may lcad to disciplinary action.

. The use of any heavy clectrical appliances is strictly prohibited. Examples include heaters,

cookers, irons, washing machines, microwave ovens, room hcaters, coolers, freezers, and
similar devices. However, students may avail microwave oven and freezer services provided
by the IHall office.

. IZach student is responsible for maintaining the cleanliness and tidiness of their allocated

room at all times. They must also ensure the proper usc and carc of the furniture and fixturcs
provided to them. Posting posters, Icaflets, banners, or similar items on walls, gates, or in
lobbics is strictly prohibited.

Students arc expected to switch off lights, fans, and other electrical appliances when leaving
their rooms and are encouraged to take necessary precautions to conserve clectricity.

. Any damage to hall property, including furniture and fixtures, caused by a student’s

ncgligence will be charged to the student or the group of students residing in the concerned
room. Any damagc to hall property, including furniture and fixturcs, resulting from a student’s
ncgligence will be the responsibility of the student or the group of students occupying the
affccted room. The cost of repairs or replacement will be charged to them accordingly.

Students arc prohibited from driving nails, screws, or similar objects into walls or doors. They
arc not allowed to attempt any repairs themselves. If any repairs are needed, students must
report the issue to the Hall Office, which will arrange for the necessary repairs to be carried
out.

All facilitics, including additional amenitics such as TV, refrigerator, oven, magazines,
newspapers, and internet will be withdrawn without prior notice if misused. Disciplinary
action will be taken against the students responsible for the misusc.

If any individual is found engaged in any sexual activities, his/her hall scat will be
immediately canccled. A report will be submitted to the Proctor's Office for further action.

Creative International (CI) management reserves the right to revise hall fees structure when
decemed necessary, with prior notice provided to all concerned partics.

Dining Complaint Procedure: Students must lodge any dining-related complaints
immediately at the hall office after consuming the food in the dining hall. Complaints will not
be accepted if the food is taken to the room or consumed clsewhere. If unresolved, the issuc
may be escalated to the hall management authority by maintaining the proper chain of
command. Complaints made directly to higher authoritics, bypassing the hall office or hall
management, will not be entertained.

Power Outages and Generator Failures: Students must remain calm, composcd, and
cooperative during any uncxpected power failure, generator malfunction, or technical fault.

| 4



42.

43.

Misusc of clectrical equipment, tampering with facilities, or interfering with maintenance
opcrations is strictly prohibited and will be treated as a violation of hall disciplinc.

Water Pump and Lift Malfunctions: In case of water supply interruptions or lift
malfunctions, students must act paticntly and responsibly without creating panic. llall
students should coopcrate with hall authoritics during maintcnance (Plumbing, Electrical,
Furniture, Internet, Generator, etc.) or repair work. Spreading misinformation, rumors, or
unnccessary complaints during technical issues is strictly discouraged and may result in

disciplinary action.

Students residing in the Iall are required to strictly follow all rules and regulations sct by the

Iall Authority. The Hall Authority also rescrves the absolute right to cancel the admission or

allotment of any student found to be undescrving or unfit for residence, without the obligation
to provide any cxplanation or justification.

***Important Note: All students are expected to uphold mutual respect,
patience, and discipline during any form of technical disruption within the
residential facilitics.
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